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Stage 1: Beneficiary Addition

VIEW ALL

WhatsApp Banking - Stay Connected!

Step 1: Login to El + App
and click on “Transfer/Pay”
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Recent beneficiaries VIEW ALL

TRANSFERS

Local Transter

International Transfer

Mobile Number

PAYMENTS

Pay bills

Step 2: Click on “International
Transfer”
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Protect yourself
against frauds

Scammers may introduce themselves as
representatives of Emirates Islamic Bank, CID, Police or
Central Bank and influence you to initiate a transaction

We will never ask for your password, OTP, card details
including CVV number, UAE Pass or to authorise any
transaction using El +.

Always verify the Caller ID and Stay vigilant by
reporting any suspected fraud immediately

PROCEED

Step 3: Click on “Proceed”
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Step 4: Click on “Add New
Beneficiary”




- W0 WY OOV
=m 8 EMIRATESISLAMIC

a

Do you know this
beneficiary?

Someone else is asking me to add this
beneficiary
Choose this option if someone is requesting you to

add a recipient, claiming they are from Emirates
Islamic, Dubai Police, CID or Central Bank

| know the beneficiary

Select this option if you personally know the
beneficiary and can verify their identity

CANCEL

CONTINUE

Step 5: Give Beneficiary
Confirmation and click on
“Continue”
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Afghanistan

Albania

Algeria

Andorra

Angola

Angullla

Antarclica

Antigua and Barbuda

Argentina

Step 6: Enter the name of
Country where you want to
transfer
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SELECT COUNTRY OF BANK

. Australia

I a8 Australia

Step 7: Select the Country from
available options
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Step 8: Select the Currency for
the transfer
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Step 9: Enter the “Account
Number”, “Bank Code” and “Swift
Code” of Beneficiary’s account
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ADD BENEFICIARY DETAILS

Step 10: Enter the “Beneficiary
Name”, “Address Details” and
Click “Next”
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ADD BENEFICIARY DETAILS

Australia

Enter the address

City

Villa, building or apartment

Kindly ensure all beneficiary information is valid to
avoid transaction failure/rejection

Step 10: Enter the “Address
Details” and Click “Next”
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Enter your Smart Pass PIN

This is a security measure and will help us

ensure that it's really you

Step 11: Enter your EI + App PIN
to authenticate the Beneficiary
Addition
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12:00 & L

Success

Beneficiary added successfully

ve it

AUD Account

Step 12: Give a nickname to the
Beneficiary and click “Done”. This
will ensure easy access to the
beneficiary in the future
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Stage 2: Making The Transfer

r Add new beneficiary
INTERNATIONAL BENEFICIARIES

EUR Account

AUD Account

AA

Step 1: Select the Beneficiary
Account from the list of added
Beneficiaries
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CURRENT ACCOUNT

This transter will be processed as QuickRemit

MORE »

Step 2: Enter the amount to be
transferred in “AUD”

Note: Transfers up to AUD 15,000 per transaction are eligible for Quick Remit to Australia. Transfers
above AUD 15,000 will be processed as a Telegraphic Transfer.
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CURRENT ACCOUNT

This transfer will be processed as QuickRemit

Step 3: Enter the “Amount” in “AUD”
Currency based on the amount you
are looking to transfer
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CURRENT ACCOUNT

Deal ID

Step 4: The details of the transfer
are populated. You can also see the
exchange rate details. Review the
details and click “Next”.
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This transfer will be processed as QuickRemit

Step 4: The details of the transfer
are populated. You can also see the
exchange rate details. Review the
details and click “Next”.
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SENDER

Beneficiary address

Bank address

» 259405

1,000.00 AUD

1AUD = B 259405
# 1=0.38549 AUD

Step 5: Select the “Transfer Code”
from dropdown, enter the Payment
“Remarks” and “Slide to Confirm” and
your payment is done.
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ADDITIONAL INFORMATION

By conti numg you confirm and acknowledge the terms
of transfer time, penalties & fees, waive coolng-off
AR

Step 5: Select the “Transfer Code”
from dropdown, enter the Payment
“Remarks” and “Slide to Confirm” and
your payment is done.
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1,000.00 AUD

T1AUD = B 259405
# 12038549 AUD

000

Today

ADDITIONAL INFORMATION

By continuing you confirm and acknowledge the terms
or time. penalt a8 W ) cooking-off

of transfer t nalties & fees, waive

Step 5: Select the “Transfer Code”
from Dropdown, enter the Payment
“Remarks” and “Slide to Confirm” and
your payment is done.
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Enter your Smart Pass PIN

This is a security measure and will help us
ensure that it's really you

Step 6: Enter your El + App Smart
Pin to confirm the processing
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Initiated

Your transaction has been initiated successfully

fota e
essfully

A41DEDFFO9FD

Step 7: You get a confirmation of your
transaction being initiated. You can
also track the status of your payment
using “Payment Tracker feature”




