
Step 1: Login to EI + App and click 
on “Transfer/Pay”

Stage 1: Beneficiary Addition



Step 2: Click on “International 
Transfer”



Step 3: Click on “Proceed”



Step 4: Click on “Add New 
Beneficiary”



Step 5: Give Beneficiary 
Confirmation and click on 
“Continue”



Step 6: Enter the name of 
Country where you want to 
transfer



Step 7: Select the Country from 
available options



Step 8: Select the Currency for 
the transfer



Step 9: Enter the “IBAN Number” 
of Beneficiary’s account



Step 10: Enter the “Beneficiary 
Name”, “Address Details” and 
Click “Next”



Step 10: Enter the“Address 
Details” and Click “Next”



Step 11: Enter your EI + App PIN 
to authenticate the Beneficiary 
Addition



Step 12: Give a nickname to the 
Beneficiary and click “Done”. This 
will ensure easy access to the 
beneficiary in the future.



Step 1: Select the Beneficiary 
Account from the list of added 
Beneficiaries

Stage 2: Making The Transfer



Step 2: Enter the amount to be 
transferred in “EUR” and click 
“Next”

Note: Transfers up to EUR 15,000 per transaction are eligible for Quick Remit to countries in Europe. 
Transfers above EUR 15,000 will be processed as a Telegraphic Transfer



Step 3: The transfer details will be 
populated; you can also see the 
exchange rates of the transfer. 
Review the details and click “Next””



Step 3: The transfer details will be 
populated; you can also see the 
exchange rates of the transfer. 
Review the details and click “Next”.



Step 4: Select the “Transfer Code” 
from dropdown, enter the Payment 
“Remarks” and “Slide to Confirm”



Step 4: Select the “Transfer Code” 
from Dropdown, enter the Payment 
“Remarks” and “Slide to Confirm”



Step 5: Enter your EI + App Smart 
Pin to confirm the processing



Step 6: You get a confirmation of your 
transaction being initiated. You can 
also track the status of your payment 
using “Payment Tracker feature”


