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Initiate Salary File Upload

(Applicable for Maker and Maker-Authorizer)

Click “Payments”

businessONLINE E1 DEMO USER

Last Login: 05-11-2020 13:25:14

Account Services Payments

Information Report

@ nitiate @ Pending Activg

Quick Launch. f'\\
Click here to navigate to
Account Summary REIES
- Account Summary Preferred Currency -AED el @ c E 5

Click Initiate > Payroll Services > Salary Payment
businessONLINE £ DEMO USER

Last Login: 05-11-2020 13:25:14

Account Services Information Report

=) Pending Activities Quick Launch... [

A
>
Bulk File Upload = @C
Payroll Services > alary Payments Click Salary Payments
Split File Uploa PS Salary Payments peneficiary .. Beneficiary .. Transacton.. Payment.. Country Payment Cu... Created By Customer R... Status
yrme: > Pension Payments (GPSSA yment IMOO00OKK. .. 3H0000000. .. MO 545311019295 21.00 UNITED ARAB USD ASIONK sd Proc
Baske & 01-11-2019 Within Bank Payment ITH00O0O .. 3THOCEHO0CE. .. RAXOOOOOM. 545311019293 36.40 UNITED ARAB AED ASIOOOOOCOCK FVT Proc
Select Template Name from the dropdown list
Salary Payments X
FILE DETAILS
Transaction Type#*
ame*
Select Template Details
Select
MUR_SDMC
PREPAIDEI -
Once selected, click on Template details to view the content/format and to download the template
Salary Payments X

FILE DETAILS
Transaction Type*

Click Template Details’ to view

the details
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Click on “Download”
Template Details )

EMIRATES ISLAMIC

Template Name Date Format

SAL_RA|A DD-MM-YYYY
File Type Field Seperator
Excell.xIs]

Template Details c :

Field Name Data Type Field Length Required _ Default value Description

Transaction Type Code CHAR 3 N 1 - Product Code: ... .

Debit Account No. CHAR 23 N 2 = Debit Account No.

Beneficiary ID NUM 10 N 3 Beneficiary ID

Beneficiary Account No. CHAR 34 N 4 Beneficiary Account No,

Beneficiary Name CHAR 70 N 5 Beneficiary Name

Beneficiary Addr. Line 1 CHAR 253 N 6 — Beneficiary Ad...

Beneficiary Addr. Line 2 CHAR 35 N 7 Beneficiary Ad... -
Close ownload

Open the downloaded file

H ©- ] = TMP112164202013011292_140CT2020_10281314 - Excel c3) - =] X
File Home Insert Page Layout Formulas Suresh Jebaraj Premkumar (IT) . Share
(@ From Access [y B F [77] Show Queries “T y (2l Connections 4| TTR] b A _ =7 Flash Fill B Consolidate |  E8Group ~
Xy | o= 2% |al7) o E= .,? H"’i 2 2
[ From Web = {jsmm Table o Properties ¢ B Remove Duplicates 15 Relationships GE Ungroup ~
=3 From Other Exmmg New Refresh 1 Sort Filter Textto X What-If Forecast
H L) From Text Sources~  Connections  Query ~ [ Recent Sources All~ Edit Link Yo Advanced  Columns 6 Data Validation = [ Manage Data Model Analysis~  Sheet E[E Subtotal
H Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast Outline nA
A2 v I v
A B | C i D | E | F | G H i 1 —-| a8
1 |Transaction Type Code Beneficiary Name Transaction Currency Beneficiary Account No. Beneficiary Bank Swift Code Purpose Of Payment Payment Amount Purpose Code Beneficiary Purpose Code Charge Ty
2 1
ll 3
4 |

TMP112164202013011292_140CT2020_10281314 - Excel

E 0 b

File

Home Insert Page Layout Formulas

I:a From Access — l:| Show Queries r (2] Connections ,\l . Clear Y [E' Flash Fill [+o Consolidate
& 5= Ee= :

[é From Web % Ej From Table Pm; erties Reapply A Remove Duplicates & Relationships

From Other Existing New 7 Zl Sort Filter 7 What-If Foreq
[ From Text Sources~  Connections Query~ [% Recent Sources AII = Edit Links Yo Advanced  columns =5 Data Validation ~ [@ Manage Data Model Analysis~  She)

Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast
Al > . fe | Transaction Type Code
A B | & D = F | G H

1 |Transaction Type Code lBeneficiary Name Transaction Currency Beneficiary Account No. Beneficiary Bank Swift Code Purpose Of Payment Payment Amount Purpose Code Benefici
2 |0B Mark AED AE3503300000{HXADOSIXE? Salary for May 2020 1021 SAL SeptSAL
3 |0B Mathew AED AE78054050200¢8 Salary for May 2020 2521 SAL SeptSAL
4 |TR Luke AED AES5402600010D(BEZAEEX Salary for May 2020 3020 SAL SeptSAL
5 TR John AED "3 HOREXXKHANA EIB Salary for May 2020 El 1120 SAL SeptSAL
6 TR Paul AED AE74034000XR000MRXX01 EIB Salary for May 2020 EI 1220 SAL SeptSAL
=
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Salary Payments

emplat ame*
SAL_RAJA Template Details

ADD... Click "ADD" to attach the file

Click on “ADD" to upload the file

Select the file

« v A > This PC > Desktop » Data Migration » 20201014

|
I Organize v New folder
i

# Quick access Name Date modified Type Size
B Desktop ¢ [ SAL10C NEW 2020101403 10/14/2020 10:01 AM TXT File 1 KB
l & Downloads + o ™MP112164202013011292_140CT2020_10281314  10/14/2020 10:35 AM CSV File 1KB

Click to choose the debit account

Salary Payments (x

.DEBITINFORMATIDN \

Debit Account Number#* Currency Beneficiary Bank Country
Available Balance Account Name Account Type
Double click to select Debit account
(%)
Account Lookup
Debit Account Number Currency Account Mame = Beneficiary Bank Name Branch Name Account Type Account Nickname Beneficiary Bank Country
270 AED DEMO ACCOU... Emirates Islamic EI HEALTH CARE CITY CURRENT ACCOUNT - UNITED ARAB EMIRATES - E
370 AED DEMO ACCOU... Emirates Islamic EI HEALTH CARE CITY CURRENT ACCOUNT = UNITED ARAB EMIRATES - EI
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Select ‘Salary Month’, provide ‘Payment Reference’ and click on ‘Submit’

Salary Payments ? &)

File Name

ADD...

Salary TestFile_1.xls E
Select
1-January
2-February
3-March
4-April
5-May
6-june
T-july
8-August Tuly
9-September

10-October
11-November /
Select ~ @

Reference in your statement **

o - m

Once submitted, you will get a summary page to review and ‘Confirm’ the details.

PAYMENT INFORMATION
Fixed Debit

Mo

Salary Month

7-July

Reference in your statement
Sal payment ref -

el = m

Click “Confirm” if all details are correct, else, user can click “Cancel” or “Back”.

Confirmation X

TRANSACTION REQUEST INFORMATION

Transaction Reference Number 1112907216138720
Date/Time 29-07-2021 18:53:39
Status Ready for Verification
Transaction Type Salary Payments

TRANSACTION INFORMATION

Salary Payments has been uploaded successfully.

Close
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View Salary File Status

Payments > File Uploads > Salary File Upload

businessONLINE

Home

X0 Dashboard

Dashboard

Account Services

Payments

Virtual Accounts
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MONZER AHMAD KENDAKE .,

Last Login: 29-07-2021 17:53:17

Information Report

@ inivate (&) Pending Activities 1 would like to initiate a.. v Fx ~
- File Upload Inguiries @ C E te

Bulk File Upload Salary File Upload Salary Upload - wps Beneficiary Upload Pension Payment (GPS54) Split File Upload
Actions File Uploaded Date & Ti...  File hame File Reference Number File Level Status atal File Amount (Eq... Total Transactions in the... Transactions Successfull.. Transactions Failled Duri.. In Process at Bank Proce:
Q |i 5 20-07-2021 18:53:38 Salary Test File_1.xls 1112907216158720 Pending Verificarion 1,009.82 17 17 1] 1] 0
E Salary Test File_1 xls Failur / 000 17 0 17 0
1 0.00 0 0 0 0

The file level status should be “Pending Verification” so that you can proceed with verification step.

View Salary File failure reason

If the file level status is "Verification Failure”, you need to double click on the record to view the failure

reason.

Scroll-down

Salary File Upload - Details %
el FILE HEADER
File Reference Number File Name Transaction Type
1112907216150340 Salary Test File_1.xls Salary Payments

e Reference in your statement File Level Status

Sal payment ref Verification Failure

Total T acti n the file Transa successfully U & Transa Failed During Uploa
7 o 17
n Process at Ban Processed by Ba Rejected by Ban
o o o
File Uploaded Date & Time Uploaded By Total File Amount (Equivalent in Base Currency)
29-07-2021 181810 MONZER AHMAD KENDAK]I AED 0.00
Fixed Debit Release Date & Time
No
Reject Reaso

6 businessONLINE—-SalaryFile-Upload



businessONLINE = oiwy oy

EMIRATES ISLAMIC

1. File level validation
2. Record level validation

3. Hove the mouse over the record to view the error description
Salary File Upload - Details %)

Reject Reason /
Business Validation Failed

Business Validation for All Transactions Failed

File Transactions C :
Sr. No. Customer Referen.. Payment Type Release Date & Ti.. Payment Date Bene Name Benefidary Accou... Error Description }A{ Currency Pay Amount  Bank Referen:
AED

1 Salrest902 Within Bank Paym... - 10-11-2020 BTwithin3 3707209174601 Verification Failure  Column : PAYM...

9.90 -

2 Salrest006 Within Bank Paym... - 10-11-2020 IBAN Cross3 AET902600010... Verification Failure  Column : PAYM... AED 1390 -

3 Salvest916 Within Bank Paym... = 10-11-2020 sample bene 12 70051082508 Verification Failure  Column : PAYM... AED 113.00 -
Close

4. Double-click to view the record level failure in details.

File Upload Detail 729 ®
1 EOS

Purpose of Payment to Beneficiary Receiver Purpose code ntermediary Bank SWIFT/ BIC code

EOS USD AED4

ntermediary Bank Name Beneficiary Nickname

Service Provider

Service Type Consumer Number

Reject Reason

Column : PAYMENT DATE - Cannot be less than current date,

Close

Re-upload the file after you apply the required correction.

The file level status should be “Pending Verification” so that you can proceed with verification step.
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Verify Salary File upload

(Applicable for Maker and Maker-Authorizer)

Click Payments > Pending Activities

businessONLINE
Home 0 Dashboard Dashboard ACcount Services Information Report

Pending Activities Add Beneficiary

Payments

- Transaction Inguiries

Go to File Upload > File Verification > Tick on the record to view the payment details

Pending Activities C :(x

1 File Reference Number File Name Total Transactions In the... Transactions Successfull., Transactions Falled Dun... Base Currency Equivalent Amount in .. Status
¥ File Upload
) [v] 1112907216158720 Salary Test File_1.xs 17 1" 6 AED 375.82 Ready for Verification
load 9 ssions 370 \ o

1111803213737209

2 3 1 AED
w 4 3 1 AED

& &

1112910203680698 EOS_AIl_MDMC_2.xis 11 -] 3 AED 309.51 Ready for Verificati

Click on ‘Accept’ if all details are correct

Salary File Upload - Details x

FILE HEADER

ence Numbe File Name ansaction Type

1112907216158720 Salary Test File_1.xls Salary Payments
Debit Type Reference in your statement File Level Status
Single Sal payment ref Ready for Verification
T T acti 1 the file Transactions Successfully | & Transa Failed Duri ploa
17 " &
n Process at Bank Proc Bal
File Uploaded Date & Time Uploaded By Total File Amount (Equivalent in Base Currency)
29-07-2021 18:53:38 AED 375.82
ed Debi Release Date & Time Released By
No
File Transactions C -
Close
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Page will re-direct you to the summary that shows all transaction that has been verified and will show the
failed transactions

Click on ‘Accept’

Salary File Upload - Details )

File Transactions &his

Sr. No. Customer Referen.., Payment Type Release Date &Ti., Payment Date Bene Name Beneficiary Accou... m Error Description Payment Currency Pay Amount  Bank Referent
Sakesto13 Within Bank Paym... - 29-07-2021 sample bene 24 AE4203440000... Verification Failure  No Records Found | AED 125.00 -

3 Saltest917 Within Bank Paym... - 29-07-2021 sample bene 23 5295100000910936 | Verification Failure  INVAUID ACCOUNT | AED 124.00 -
Saitest910 Wichin Bank Paym... - 29-07-2021 BANwithin1 AE1303400037.. Verified - AED 17.90 -

4 Saltest906 Within Bank Paym... - 29-07-2021 IBAN Cross3 AE7902600010... Verified = AED 13.90 —-

6 Saltest909 Within Bank Paym... - 29-07-2021 Cross2 10210 Verified - EUR 16.90

17 Saltes:916 Within Bank Paym... - 29-07-2021 sample bene 12 70051082508 Verification Failure  Technical error... AED 113.00 l

Close m

Once confirmed, user will get “Flexible Authorization” pop-up window.

e Select “No” if transaction will be approved by the default approver
e Select “Yes” if a specific authorizer is required to approve the transaction

Click on ‘Submit’

Flexible Authorization

Do you wish to choose a specific authorizer(s) to approve this transaction?

Yes No l

Flexible Authorization

a specific authorizer(s) to approve this transaction?

Count
i makauth (Maker Autharizer)

®

If yes, selection of authorizers will show.

Cancel 1. Select each authorizers that required
to approve

2. Click the top arrow = to Add or the
down arrow ® to remove

3. Click on Submit

Once submitted, user will get “Confirmation” pop-up window.
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Authorize Salary File Upload

(Applicable for Maker-Authorizer and Authorizer)

1. Payments > Pending Activities

businessONLINE

Home 00 Dashboard Account Services Information Report

@ initiate () Pending Activities Add Beneficiary ~

Payments

- Transaction Inguiries

2. Go to File Upload > File Authorization
3. Tick on the file to view and verify the details
Pending Activities C ix

By Transactions

File Reference Number File Name St Tosal Transactions in the.. Transactions Successfull., Transactions Falled Duri., Base Currency Equivalent Amgunt in ...
¥ File Upload
7] 1112907216165830 Salary Test File_2.xis Ready for Autharization 15 4 15 AED 0.00

En split File Upload l

Cloze Rej
- m

4. Click on ‘Authorize’ once verified all details are correct

Page will direct you to the summary that shows all transaction has been verified. Click on ‘Authorize’

Salary File Upload - Details x
File Transactions c H
Sr. Mo, Custornar Referen... Payment Type Release Date & Ti..  Payment Date Bena Nama Bereficiary Aocou.. [Recond Status + Error Description Payment Currency Pay Ameunt  Bank Referen:
1 Saltes1902 Within Bank Paym... -~ 28-07-2021 BTwithing 3707209174601 Verification Failure  Duplicate Tran... AED 290 -~
2 Sales@14 Within Bank Paym... - 28-07-2021 sample bene 25 AEE03440000 Verification Fallure  No Records Found  AED 136,00 -
Sates@17 Within Bank Paym.. sample bene 23 Vierif Faillure  INVALID ACCOUNT  AED 124.00
4 Saltest915 Within Bank Paym... = sample bene 11 70051082520 Techrical errr... AED
5 Salestd05 Within Bank Paym. BAMN Cross Duplicate Tran. AED
6 Salees1006 Within Bank Paymi.. - IBAM Crass3 Duplicaze Tra.. AED

Close

Scroll the page down > Select OTP or Token > enter the PIN code > click ‘Authorize’
Authentication

OTP*

l

o m

Once submitted, user will get “Confirmation’ pop-up window.
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TRANSACTION REQUEST INFORMATION

Transaction Reference Number 1112907216168830
Date/Time 29-07-2021 20:01:58
Status Ready for Release
Transaction Type Salary Payments

TRANSACTION INFORMATION

Salary Payments has been authorized successfully

Close

Note:

o Ifadditional approvals are required, the transaction will move to the next authorizer(s) queue for additional
approval(s).

e If“Releaser” is required, the transaction will be available in “Ready for Release” status after the payment is authorized
and the releaser need to release it to the bank for processing through below option
Pending Activities > Transactions > Ready for Release

11 businessONLINE-SalaryFile-Upload
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Release Salary File Upload

Payments > Pending Activities
businessONLINE

Home 0 Dashboard Dashboard Account Services Information Report

::-B nitiate Pending Activities

Add Beneficiary

Payments

- Transaction Inguiries

Go to File Upload > Ready for Release

‘Tick’ on the file to view and verify the details

Pending Activities Cix
Ready For Release
Bp Transactions —_
Actions File Reference Number File Name Status Total Transactions in th... Transactions Successfu... Transactions Failed Du... Base Currency Equivalent Amounti...
# File Upload
B 7] 1112007216169830 Sslary TestFile 2.xls  Readyfor Relesse 15 4 15 AED 0.0¢
By Host Upload B 1110107213755226 0000000003718210701... Ready for Release 4 4 o AED 11,000.0C
Bp split File Upload
& Beneficiaries
By utility Beneficiaries
Bp 8eneficiary Upload
[P =asket Payments
3
Disclaimer:Transactions pending in the release queue for more than 30 days would be auto Rejected.
“Calart all* rharkhoy will slln 1ssar t submir nnhs 101 rarnrds 3t 3 tima -

Close m

Click on ‘Release’ once verified & all details are correct
Salary File Upload - Details

FILE HEADER

File Reference Number File Name Transaction Type
1112907216169830 Salary Test File_2.xIs Salary Payments

Debit Type Reference in your statement File Level Status

Single Sal payment ref Ready for Release

Total Transactions in the file Transactions Successfully Uploaded Transactions Failed During Upload
15 4 15

File Transactions Cl E
Close

Page will redirect you to the summary that shows all transaction has been verified.
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Click on ‘Release’

Salary File Upload - Details ®

File Transactions (&)

Sr. No. Customer Referen... Payment Type Release Date & Ti... Payment Date Bene Name Beneficiary Accou... - Error Description Payment Currency Pay Amount  Bank Referens
Saltest902 Within Bank Paym... - 29-07-2021 BTwithin5 3707209174601 Verificavion Failure  Duplicate Tran.., AED 990 -

2 Saltest914 Within Bank Paym... - 29-07-2021 sample bene 25 AE6903440000... Verification Failure  No Records Found  AED 126.00 -

3 Salesi917 Within Bank Paym... - 29-07-2021 sample bene 23 5295100000910936 Verification Failure  INVAUD ACCOUNT  AED 12400 -

4 Saitest915 Within Bank Paym.., - 29-07-2021 sample bene 11 70051082520 Verification Fallure  Technical error... AED 112.00 -

5 Saltest905 Within Bank Paym... - 29-07-2021 IBAN Cross2 1012001834701 Verification Failure  Duplicate Tran... AED 1290 -

6 Saltest906 Within Bank Paym... - 29-07-2021 IBAN Cross3 AE7902600010... Verification Failure  Duplicate Tran... AED 13.90 -

=

Once released, user will get ‘Confirmation’ pop-up window with status shows ‘Sent to Bank’

Confirmation (x)

TRANSACTION REQUEST INFORMATION

Transaction Reference Number 1112907216169830
Date/Time 29-07-2021 20:04:25
Status Sentto Bank
Transaction Type Salary Payments

. TRANSACTION INFORMATION

Salary Payments has been released successfully.

Close
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