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EMIRATES ISLAMIC

These Terms and Conditions for Precious Metal — Silver
("Terms and Conditions”) govern the investment by any
customer (“Applicant” or “you”) of Emirates Islamic Bank
(P.J.s.c.) (the “Bank”) in Precious Metal — Silver (“Silver”)
product offered by the Bank.

By submitting an application to the Bank for investment
in Precious Metal — Silver (“Application”) offered by the
Bank, you hereby express an interest and place a request
to invest in Silver offered by the Bank.

In relation to your request for investment in Silver, you
hereby acknowledge and confirm as follows:

1. Your Application to invest in Silver shall be subject to
the Bank’s General Terms and Conditions Consumer
Banking Products (for individual accounts), and
General Terms and Conditions for Business Banking
Products (for business accounts), as applicable and
as may be amended from time to time (the “General
Terms"). Capitalised terms used but not defined in this
document shall have the meanings assigned to them
in the General Terms.

2. You have understood and agree to be bound by the
Summary of Fees and Charges laid down in Annexure
1 to these Terms and Conditions, levied by the Bank in
relation to investments in Silver, including applicable
taxes and authorise the Bank to debit your Account
provided for this purpose.

3. These Terms and Conditions are deemed to be an
integral part of your Application for Precious Metal -
Silver. Your Application shall be read together with and
shall be subject to the Annexure 1 - Summary of Fees
and Charges, these Terms and Conditions for Precious
Metal - Silver, as amended from time to time, the Key
Facts Statement and the General Terms (collectively
referred to as “Silver T&Cs”). Save for the terms
expressly provided for in these Terms and Conditions,
the provisions of the relevant General Terms shall
continue to apply in full.

4. You agree to read and understand and be bound by
the Silver T&Cs, as may be amended from time to
time, in relation to your investment in Silver.

5. These Terms and Conditions accepted by you will be
sent to your registered email ID with the Bank or will
be shared through any other Electronic Channels
made available by the Bank at the time of your first
investment in Precious Metal - Silver offered by
the Bank. You acknowledge and agree that these
Terms and Conditions shall apply to all your current
and future investments in Silver, unless otherwise
notified or amended by the Bank. By proceeding to
make any future investment in Silver, you agree to
read and understand and be bound by the Silver
T&Cs, including these Terms and Conditions in
relation to each such investment.
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Key Terms of the Product
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1. DEFINITIONS

Applicant: means the Bank’s customer who holds an
Account and has applied for Silver pursuant to this Silver
T&Cs by completing the Application.

Application: means your application to invest in Precious
Metal - Silver submitted through any Electronic Channel or
through any other means acceptable to the Bank.

Bank: means Emirates Islamic Bank (P.J.5.C.) and its
successors and legal assigns.

Collection: has the meaning given to it in Clause 6.6 of
these Terms and Conditions.

Collection Timeline: has the meaning given to it in Clause
6.7 of these Terms and Conditions.

Custody & Takaful Fee: means the custody and Takaful
fees and charges set out in the Summary of Fees.

Digital Confirmation: means a digital confirmation
reflecting the Applicant’s investment in Silver sent to the
Applicant’s email ID registered with the Bank or otherwise
shared with the Applicant through any Electronic Channel
at the discretion of the Bank.

Force Majeure Event: means and includes, any event
outside the Bank’s control including (without limitation)
acts of God or other unforeseen circumstances, war, riots,
hostilities, terrorist activity, local or national emergency,
fire, pandemics, viruses, lockouts, natural calamities,
explosions, strikes, court orders, legal restraints, any
change in any law, failure of equipment or software,
technical, power, communication or network malfunction
or breakdown, impairment of telecommunications
systems and communications networks, computer or
data processing/storage facilities or any other facilities or
service used by the Bank.

Silver Bars: means Silver bars manufactured by reputed
refineries as per the Bank’s designation, with 999.9 parts of
fine Silver per 1,000 parts.

Silver Settlement Amount: means the amount payable
by the Applicant for investing in Silver, which shall be the
prevailing daily price of Silver (on per gram basis) quoted
by the Bank based on prevailing international Silver price
on the date of the Applicant’s investment.

Purchase Fees: means the acquisition charges and
arrangement fees set out in the Summary of Fees and
Charges.

Redemption Charges: means the redemption fees and
charges set out in the Summary of Fees and Charges.
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Redemption Request: means the request to be submitted
by Applicant to the Bank to redeem the investment in Silver
(partially or in full) in accordance with Clauses 5 and 6 of
these Terms and Conditions.

Summary of Fees and Charges: means the summary of
fees and charges applicable to investments in Silver, as
laid down in Annexure 1 to this Application.

2. INVESTMENT IN SILVER:

2.1. The Bank may, subject to its sole discretion, agree to an
Applicant’s request to invest in Silver, if the following
conditions are fulfilled:

- receipt of an Application in such manner as
stipulated by the Bank, including through an
Electronic Channel acceptable to the Bank (which
constitutes the Applicant’s acceptance of the Silver
T&Cs); and

- receipt of the Silver Settlemment Amount and the
applicable Purchase Fees.

22.Where the Bank accepts the Applicant’s request,
the Bank shall issue a Digital Confirmation to the
Applicant, which will include the weight, fineness and
the type of your investment in Silver.

2.3. Each investment in Silver will be backed by physical
Silver Bars held with the Bank or with any other entity
designated by the Bank at its sole discretion from
time to time. Subject to the Bank’s sole discretion,
the Applicant’s investment in Silver will be executed
based on the daily price of silver quoted by the Bank
according to the prevailing international silver price.

2.4. Investment in Silver can be made in such
denominations and multiples as may be made
available by the Bank from time to time. For details
of fees and charges associated with your investment
in Silver, please refer to the ‘Summary of Fees and
Charges’ provided herein

25. The Bank may discontinue offering Silver at any
time in its sole and absolute discretion. In such case,
existing Applicants holding investments in Silver will
have the option to hold their investment or otherwise
redeem their investment, in accordance with these
Terms and Conditions.

2.6. The Applicant hereby acknowledges and agrees that
the investment in Silver or the Digital Confirmation is
a non-negotiable or non-transferable investment/
document that cannot be endorsed, assigned or
pledged to third parties without the Bank’s prior
written consent.
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3. FEES AND CHARGES

3.1

3.2.

3.3.

3.4.

The Applicant agrees to pay to the Bank such fees
and charges in relation to the investment in Silver,
as laid down in the Summary of Fees and Charges
below, including the annual Custody and Takaful
Fee, Redemption Charges and Delivery Charges
(where applicable), which shall be deducted from
Applicant’s Account at the time of redemption.

The Custody and Takaful Fee is charged for the
purpose of holding the Silver Bars in the Bank’s vault
at the rates provided in the Summary of Fees and
Charges, until the redemption of Silver, and will be
calculated on a monthly basis and part of a month
will be deemed as a complete month.

The Applicant hereby agrees that the Bank’s
calculation of each of the Custody and Takaful Fee,
Arrangement Fees, Acquisition Fee, the Redemption
Charges and Delivery Charges are accurate, fair, final
and binding on each of the Applicant, as applicable.

The Bank reserves the right to increase the fees and
charges applicable to investments in Silver, including
Custody and Takaful Fee, Arrangement Fees,
Acquisition Fee, Redemption Charges or Delivery
Charges, as the case may be, in accordance with
Applicable Law.

4. RIGHTS OF REDEMPTION OF SILVER

4.1.

4.2.

43.

4.4.

4.5.

4.6.

The Applicant shall have the right to request the
redemption of investment in Silver either in cash or
in the form of Silver Bars, subject to Clauses 5 and 6
below, as applicable.

Partial redemption of Silver is permitted in multiples
of denominations of Silver bars originally purchased
by the Applicant. Partial redemption in fractions is
not permissible.

A request for redemption will not be accepted
unless a Redemption Request is duly submitted by
the Applicant requesting to redeem the investment
in Silver either in cash or as Silver Bars, through any
Electronic Channel or any other means, which is
acceptable to the Bank.

The Bank will not accept any redemption request
unless such request is submitted by the Applicant,
in whose name the investment in Silver is made and
which appears on the Digital Confirmation.

The redemption will be executed at the Bank's
prevailing daily silver re-purchase price determined

by the Bank at its sole discretion.

Investment in Silver can be redeemed at any time.
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4.7.

4.8.

The Bank will continue to hold the physical Silver Bars
in its custody, at the risk and responsibility of the
Applicant until the date of its redemption based on
your request, and subject to payment of such fees
and changes in relation thereto as per the Summary
of Fees and Charges.

Upon receipt of redemption request from the
Applicant, the redemption shall be executed on
the next Business Day at the Bank’s prevailing re-
purchase silver price on that day.

5. REDEMPTION IN CASH

5.1

5.2.

5.3.

The Applicant may request to redeem Silver in cash
by duly submitting a Redemption Request (“Cash
Redemption Request”) through any Electronic
Channel or any other mode, which is acceptable to
the Bank.

Where a Cash Redemption Request is made, and the
Bank agrees to such request, the Bank will, subject to
the Applicant’s request and within two (2) Business
Days, remit or credit the proceeds of the physical
Silver Bars sold, to the Applicant’s Account, in each
case after deducting the applicable Custody and
Takaful Fee and Redemption Charges from the
Applicant’s Account.

The Applicanthereby agreesthatthe Bank’s calculation
of the value of the redeemed Silver pursuant to this
Clause 5, is accurate, fair, final and binding on the
Applicant.

6. REDEMPTION IN SILVER BARS

6.1.

6.2.

6.3.

Emirates Islamic is a registered brand name of Emirates Islamic Bank PJSC.

The Applicant shall have the right to request the
redemption of Silver in Silver Bars by submission
of a duly filled Redemption Request (the “Physical
Redemption Request’) through any Electronic
Channel or any other mode, which is acceptable to
the Bank.

Upon submission by the Applicant of a Physical
Redemption Request, the Bank may, in its sole
discretion, agree to redeem the Silver by providing
Silver Bars.

Where a Physical Redemption Request is made, and
the Bank agrees to such request, the Bank will deduct
the applicable Custody and Takaful Fee, Redemption
Charges, together with Collection Charges or Delivery
Charges (as applicable) from the Applicant's
Account and make Silver Bars available to the
Applicant.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

The Bank shall specify the quantity and specifications
of the Silver Bars the Bank agrees to make available
pursuant to Clause 6.3 (the “Redeemed Silver Bars”),
and the Applicant hereby agrees that the Bank’s
specification of the Redeemed Silver Bars is accurate,
fair, final and binding on the Applicant.

Where a Physical Redemption Request is agreed
to by the Bank, the Bank shall make available the
Redeemed Silver Bars from a vault designated by
the Bank at its sole discretion. The Bank will provide
instructions to the Applicant, as the case may be, via
the Notification Channels, regarding the collection or
delivery of the Redeemed Silver Bars (the “Physical
Redemption Instructions”) within two (2) Business
Days from the date of the Bank accepting a Physical
Redemption Request.

The Applicant undertakes to follow the Physical
Redemption Instructions and make the necessary
arrangements to comply with such, including
payment of applicable Collection Charges and
collect the redeemed Silver Bars from the vault
designated by the Bank, at his/her own risk and
responsibility (the “Collection”). Where the Applicant
requests for delivery of Redeemed Silver Bars, such
delivery by the Bank shall be subject to the Applicant
paying the Delivery Charges as per the rates notified
by the Bank.

The Applicant agrees to make the Collection within
seven (7) calendar days (the “Collection Timeline”)
of receiving the Physical Redemption instructions
and agrees that the Bank shall bear no obligation
to maintain the Redeemed Silver Bars beyond the
Collection Timeline, and shall further bear no liability
whatsoever for (a) any loss or damage suffered by
the Applicant where the Applicant fails to collect the
Redeemed Silver Bars within the Collection Timeline,

The Applicant agrees and acknowledges that the
redemption of Redeemed Silver Bars will be subject to:
(a) payment of applicable Redemption Charges as
per the Summary of Fees and Charges; (b) payment
or recovery of any sales or other tax imposed by
any local or federal government or agency in UAE in
respect of the Redeemed Silver Bars; (c) payment of
applicable Collection Charges or Delivery Charges,
as applicable; and/or (d) payment of any costs
incurred by the Bank due to any change in Applicable
Law or the implementation thereof, by the Applicant.

The Applicant agrees that the Bank shall not be liable
for any loss or damage incurred by the Applicant
arising from any delay in the Collection or delivery of
the Redeemed Silver Bars due to any cause beyond
the Bank’s control, the Applicant’s failure to abide
by the Physical Redemption Instructions and the
Collection Timeline or due to occurrence of any Force
Majeure Event.
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6.10. The Bank sources the Silver from reputed refineries
with the specifications set out in the Application.
Except to the extent expressly stated in these Terms
and Conditions, the use of the Bank’s name or brand
on such Redeemed Silver Bars shall not be construed
as a guarantee of authenticity, value or compliance
with any particular standard.

7. MISCELLANEOUS

7).  TheBankreservestherightatalltimes, to supplement,
amend or vary these Terms and Conditions, in
accordance with Applicable Law.

7.2. The Applicant agrees that the Bank’s records of
any financial or non-financial transaction shall be
conclusive evidence of such transactions and legally
binding for any issue relating to their investment in
Silver.

7.3. TheBankreserves the right to decline any Application
for Silver at its sole and absolute discretion.

7.4. Silver is strictly an investment product. Silver Bars are
not bank deposits, do not earn interest, and are not a
legal tender or any type of currency in the UAE. Silver
products cannot be used as currency or for payment
of goods or services. The Applicant should be aware
of the risk of wrongly assuming Silver Bar’s function
as currency, which may lead to financial loss or
regulatory non-compliance. Silver Bars should be
treated solely as an investment asset. Bank shall not
be held liable for any losses, costs or damages that
may be sustained by the Applicant owing to usage of
Silver Bars contrary to these terms.
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Annexure 1- Summary of Fees and Charges

This Annexure 1 — Summary of Fees and Charges is
designed to summarize the applicable fees and charges
that you should know before you invest in Silver from the
Bank pursuant to this Silver T&Cs.

All fees and charges are inclusive of Value Added Tax or
any other similar sales tax (VAT) and you are bound to pay
the same in relation to your investment in Silver.
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charged on Silver Settlement
Amount as may be determined
and notified by the Bank
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Custody &
Takaful Fee

A Custody & Takaful fee will be
charged at the time of redemption
of Silver investment, at the below
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rates, as applicable, as determined «0)nalloxany
by the Bank:
For 5 years Beyond 5 ealgiuu 5 o Jisi eilgiaw 5 G20l
from years from Jlaiisudl oo JlaiiLudl o
investment investment
0.3150% per 1.05% per 40 Ugiw1.05% | (10 Lgiw 0.3150%
annum of the annum of the dnoll you danoll youu
Silver price Silver price
Redemption 0.525% of the Silver price 0327 sl drall jo i po 0.525% alajiwdl 0gan)
Charge determined by the Bank at the Jew gl gialaﬁ_..uﬂl 169 -0 Wy nall
time of redemption or such other L dg ()0 a J hAjg iy rall asaay Al
rate as determined and notified by Py
the Bank from time to time
Collection Charge | AED 78.75 or such other rate as Jwallla e g0y 37je wiglp@)17875 PALwAIl 0gwy
determined and notified by the JOY L dg -0 ag JnAg uaynall 0y
Bank from time to time.
Delivery Charge** | Wil depend on location of delivery ol il glg-ic g 690 e lIb 2 aiey “ailuill 0gu)

address of the Applicant, which
rate shall be determined and
notified by the Bank at the time of
redemption

0223 pirw Sl pa day oAl
1 6g -0 wpnall Ju o ay Jlhsylig
Alayiwl

dayii ) bog jidlg plS 5Vl o @) Laog( @l aill Joitd d I -6 2layiw d LS ¢ aul il pguy™

**Delivery Charges are non-refundable in case of delivery failure (as per these Terms ’ )
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and Conditions) owing to reasons attributable to the Applicant, including incorrect
address of the Applicant registered with the Bank.
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